
THE HIDDEN COST OF CARING: VICARIOUS TRAUMA IN STUDENT 

CONDUCT

LEARNING LAB 1

Student conduct professionals are routinely exposed to students' traumatic 
experiences, placing them at risk for vicarious trauma. This interactive session 
explores how organizational systems influence that risk and shares emerging 
research from a doctoral study. Participants will gain practical, evidence-based 
strategies to recognize warning signs, support colleagues, and implement 
trauma-informed practices that strengthen staff well-being and organizational 
resilience.
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Presenters: Lacey Craven, Creighton University

Presenters: Kerianne Silver, SUNY Student Conduct Institute

Additional concurrent offerings that don’t fall into our track topics! Please note 
that this list will be continually updated as additional topics are confirmed. 


